VoiceSoit

Voicesoft CommSuites Data Sheet

VS CommSuites

\oicesoft CommSuites
VoiceXML IP Web
CTI
CommSuites API
CommSuites
\oicesoft
V'S CommSuites
V'S CommSuites IPCC
OmniCTI
CTI Link [ Q
— @&
OpenlVR
Y/, = = - -
Phone
_./ @ = APP Server
FAX
— VOIP ()
= LogCenter (=0
f'_-—] Internet) |[=— ACD = aa( TCP/IP u
e -
Web Call — g
/! = Qﬂ VS PMS
: .,
-_[@ - VS IDS
AgentBrow J S
. DM IP
* OmniCTI
* OpenlVR VoiceXML TTS ASR
e LogCenter
* AgentBrowser
*PMS CommSuites
* DS
. AgentBrowser
* AppServer AgentBrowser  OpenlVR
1/3

Shanghai Voicesoft Network Technologies I nc.



Voicesoft CommSuites Data Sheet

VS CommSuites

- Tx24

Campaign Wizard

CommSuites

. /

CommSuites

CommSuites

CommSuites

. ACD

CommSuites

CommSuites

CommSuites |IP

CommSuites

SMS

CdllD

Email

CommSuites OpenlVR

VS

Internet
Web Call Email

CommSuites
CommSuites
Offline Fax

AgentBrowser

AgentBrowser

IVR App Data

CommSuites

Internet

213

Shanghai Voicesoft Network Technologies I nc.



Voice

Voicesoft CommSuites Data Sheet

VS CommSuites

L 2 VoiceXML 2.0 VoiceXML
HTML
¢ IP VS CommSuites
IP

¢ \eb CommSuites IVR

VoiceXML HTML
L 2 IVR
L 2
L 2 VoiceXML
L 2

CommSuites Web

DS

»  XML/Web Service

IVR
Web

CommSuites

«» DCOM/COM/COM+ Socket
Windows DLL Service

% SQL/DB
¢ <-> <>
€ CommSuites Kbase CIM
L 2

1P
CommSuites PBX

€ Alcatel OXO OXE
€ Avaya |POffice S Definity * L 2
€ Nortedl Norstar BCM Meridian 1 L L g
€ Siemens Hipath 2 L 2
€ Panasonic KX-TDA KX-TD L 2 L g
€ FEricsson MD110 MD150A 2 L g
€ NEC NEAX 2000/2400/EX L 2 ¢ TEC
€ Samsung DCS-60i/180i iDCS500S L 2 L g
¢ 3COM NBX 2 L g

Shanghai Voicesoft Network Technologies I nc.

313



